
SALFORD DIOCESAN
PILGRIMAGE TO LOURDES 2019
Led by Rt Rev. John Arnold, Bishop of Salford

25 -31 JULY 2019  |  6 NIGHTS  |  BY AIR 

•  Return flights to Lourdes direct from Manchester 
•  Airport transfers to and from your hotel in Lourdes 
•  6 nights accommodation at your chosen hotel

•  Breakfast, lunch and dinner served each day
•  Airport taxes and charges & UK government levy 

BOOKING PROCEDURE
Bookings should be made through Joe Walsh Tours, 143 Lower Baggot Street, Dublin 2, Ireland. Tel: 0161 820 8790, 
www.joewalshtours.co.uk. No booking is definite until we have received a completed booking form, a non-refundable deposit and until this 
deposit is receipted by our office. Please note: vouchers are only accepted against the final balance. Please use international mail service 
for all correspondence. For those requiring assistance as an 'Accueil Pilgrim' staying in the Hotel Solitude in Lourdes, please send 
your booking form and cheque to the Salford pilgrimage office who will assist you further.

VERY IMPORTANT / SUPPORT IN LOURDES:
Accueil Pilgrims in Lourdes: Each year a team of volunteer doctors, nurses, adult helpers and young people go to Lourdes 
specifically to assist those pilgrims who suffer from poor health or have mobility problems. These pilgrims are known as ‘Accueil 
Pilgrims’. They are accommodated in the Hotel Solitude and provided with 24 hour care. After a prior medical assessment with the 
Medical and Nursing Team, they may be accepted to travel as part of the diocesan pilgrimage if their needs can be supported.  If you 
believe that you may require assistance of this kind while on pilgrimage, please indicate this on the booking form and  forward your 
booking to the Pilgrimage Office in the first instance (Lourdes Pilgrimage Office, Cathedral Centre, 3 Ford Street, Salford, M3 
6DP). However, please note that your place as an Accueil pilgrim cannot be confirmed until your medical assessment has taken place.

Pilgrims with other medical conditions: Pilgrims not travelling with the Accueil section are responsible for their own medical and 
care needs and should take every care to ensure that they inform their travel insurance provider about any relevant medical conditions 
which may affect their stay in Lourdes. Failure to disclose a medical condition may result in your travel insurance becoming invalid 
and restrict your ability to travel. If you are on regular medication, have active medical problems or challenges with your mobility and 
you choose not to join the pilgrimage as an Accueil pilgrim you should consider travelling and sharing a room with a relative, friend or 
someone who can assist with your care. 
During your stay in Lourdes, should your medical situation change and you require assistance by a doctor, you may be able to visit the 
limited medical service of a ‘walk-in clinic’ offered by volunteer doctors to non-Accueil pilgrims. Given restricted clinical resources, this 
service is only available to support minor issues and is subject to your completion in Lourdes of a 'Request to See a Doctor Form '. 
This clinic should not be relied upon to continue routine necessary medical care during your pilgrimage. For serious and urgent 
conditions you will be directed to the local Accident and Emergency or walk-in medical centre in Lourdes. These will be subject to local 
charges and therefore you should ensure you have obtained the European Health Insurance Card (EHIC) in advance.
Pilgrims who require wheelchair assistance only: FFor those pilgrims who choose not to register as an Accueil pilgrim, i.e. you 
do not require the support of the Medical and Nursing Team on a regular basis, but would benefit from the use of a wheelchair at the 
airport, to get to and from Mass or the services and around Lourdes, you may request help from the Salford Diocesan Pilgrimage 
Volunteers. By completing this booking form, you agree to Joe Walsh Tours sharing your information with the Diocese of Salford. For 
the 2019 pilgrimage, members of the organising team will send out an information questionnaire to each lead person on the booking 
form. This questionnaire will allow you to register to request assistance in the airport or boarding the aircraft and for a wheelchair or 
mobility support in Lourdes. Please note, assistance in the airport and in Lourdes is subject to the availability of wheelchairs provided 
by others and the number of people available to provide voluntary assistance getting to and from the Sanctuary of Our Lady. As always, 
the Pilgrimage Organisers will do everything possible to assist.
For additional advice or assistance, please contact one of our volunteers at: Pilgrimage Office, Cathedral Centre, 3 Ford Street, 
Salford, M3 6DP.   
Tel: 0161-817 2209 
Email: lourdes.pilgrimage@dioceseofsalford.org.uk.

£ 749  |  HOTEL JEANNE D'ARC£ £ 789  |  HOTEL ELISEO£

£ 749  |  HOTEL AGENA£

£ 799  |  HOTEL LA SOLITUDE£

Book online www.joewalshtours.co.uk & you can avail of a £10 Discount ! (not applicable to group bookings)

£ 779  |  HOTEL ROISSY£

£ 799  |  HOTEL CHAPELLE ET PARC£



MEDICAL AND OTHER MISCELLANEOUS CHARGES:
Please note medical and other miscellaneous charges are the direct 
responsibility of the pilgrim or their legal guardian/next of kin.

TRAVEL INSURANCE: 
Pilgrims travelling with the Salford Diocesan Pilgrimage to Lourdes 
must have valid Travel Insurance. You may either (1) contract 
your own travel insurance privately or (2) purchase/contract travel 
insurance through Joe Walsh Tours.  This is charged at £29 up to 85 
years. An additional charge of £29 will apply for those aged between 
85 – 95yrs.  It is the responsibility of each individual to ensure 
compliance with the terms of the travel insurance contracted.

TRAVEL INSURANCE THROUGH JOE WALSH TOURS:  
Should you wish to contract travel insurance through Joe Walsh 
Tours you must tick the appropriate box on the booking form. A 
copy of our Insurance Medical Declaration Form will be forwarded 
to you with your confirmation invoice. If you are taking prescribed 
medication of any kind or you have a diagnosed medical condition 
of any kind your GP must sign the Medical Declaration Form. Once 
signed you should keep this form with your travel documents during 
your trip. In the event of hospitalisation or medical treatment while 
in Lourdes you will be asked to produce this form together with your 
EHIC Card (European Health Insurance Card). The EHIC card is 
available free of charge and can be applied for or renewed through 
www.ehic.org.uk.

SALFORD ACCUEIL PILGRIMS 
If you suffer from poor health or have mobility problems and you 
wish to travel under the care of the Salford Pilgrimage, you must 
be assessed by the Medical and Nursing Team. Following this 
assessment you may be accepted to travel as part of the diocesan 
pilgrimage, if your needs can be supported. If you believe that you 
may require assistance on pilgrimage, please indicate this on the 
booking form by ticking the box Hotel Solitude *Accueil and forward 
your booking directly to the Lourdes Pilgrimage Office, Cathedral 
Centre, 3 Ford Street, Salford, M3 6DP.  Further correspondence will 
be issued directly to you by the pilgrimage office.

WHEELCHAIRS: 
PLEASE NOTE: Wheelchairs are not included in your travel 
insurance cover. We recommend separate insurance cover.

MOTORISED WHEELCHAIRS / SCOOTERS: 
Due to weight restrictions we are unable to offer carriage of 
motorised wheelchairs or scooters on this pilgrimage. Pilgrimage 
volunteers may be available to assist those requiring a wheelchair in 
Lourdes, subject to availability. To help the pilgrimage committee plan 
for this, please indicate your requests on this booking form.

CANCELLATIONS: 
All cancellations will incur an excess charge of £200.

HOTELS: 
We have made arrangements to reserve the best accommodation 
available in a good range of hotels, well known for their kind attention 
and good service. Please note the cost is based on sharing a twin or 
treble room with private facilities. We will make every effort to provide 
the hotel requested. However, all hotels are subject to availability at 
time of booking

SINGLE ROOMS:  
These are very limited and subject to availability at a supplementary 
charge of £186 for Hotel Agena and £216 for all other hotels. Your 

kind cooperation in agreeing to share a twin or treble room, if at all 
possible, will be much appreciated.

LOURDES CITY TAX: 
The French Government have introduced a New City Tax which 
applies to all tourists/pilgrims over 18 years. The current rates are 
€1.30 per person per night in 3-star hotels and €1.90 per person per 
night in 4-star hotels. This tax applies to all hotels throughout France 
and it will be charged directly by your hotel and is payable at the hotel 
reception.

NOTICE TO PASSENGERS: 
All pilgrimage flights will depart from / return to Manchester Airport. 
You will receive final notification together with travel documents 
approximately 10-14 days in advance when tickets are issued. As 
far as possible groups will be transported together (please indicate 
anyone you are planning to travel with). The flying time to Lourdes is 
approximately 2 hours 15 minutes. Please ensure that you indicate 
on the booking form if you are not able to board or disembark a 
coach for transfer to or from your hotel.

PASSPORT: 
EVERY PERSON TRAVELLING TO FRANCE MUST HAVE A 
VALID UP-TO-DATE PASSPORT. If you already have a passport, 
please check now that it will be valid for travel three months beyond 
3rd August 2019.

PAYMENTS: 
Balance of fare is due TWELVE WEEKS before departure date. Joe 
Walsh Tours and the Pilgrimage Committee shall be entitled at their 
discretion to treat as cancelled any booking in respect of which the 
balance of fare shall not have been remitted twelve weeks before the 
date of departure. Children aged under 2 years of age travel free of 
charge. A reduction of £75 applies to children aged 2-12 years.

FINAL INSTRUCTIONS: 
Full information and air tickets, luggage labels will be sent to you 
within 10 days prior to the departure date of the Pilgrimage. Final 
flight timings will be confirmed at this point.

GDPR: 
As per European GDPR regulation, by signing this form you are 
providing Joe Walsh Pilgrimtours Ltd consent to process your 
personal information for purposes solely relating to this tour. A full 
copy of our Privacy Policy is available on request.

DISCLOSURE OF YOUR PERSONAL INFORMATION: 
a. Joe Walsh Pilgrimtours Ltd may share your Personal Information 
(only to the extent reasonably necessary or as required by the 
circumstances), when applicable, with the following parties: 
(i) Third party suppliers and service providers which provide certain 
services or functions requested by you and/or which fulfill your 
requested transactions, including but not limited to, hotels, airlines, 
cruise lines, tour operators and car rental companies. 
(ii) Other third parties to whom your explicitly ask us to send your 
information (or about whom you are otherwise explicitly notified and 
consent to when using a specific service.

YOUR FINANCIAL PROTECTION: 
The Package Travel and Linked Travel Arrangements Regulations 
2018 require us to provide security for the monies that you pay for 
the package holidays booked from us and for your repatriation in 
the event of our insolvency.  As we are ATOL exempt from the 1st 
October, 2018, we have put the appropriate bonds in place which are 

Joe Walsh Tours  |  143 Lower Baggot Street, Dublin 2  |  www.joewalshtours.co.uk  |  0161 820 8790  |  info@joewalshtours.co.uk

FOLLOW:    Joe Walsh Tours Pilgrimages       @JWTPilgrimages
Licenced by the Commission for Aviation Regulation, TO 052 and TA 0689 in compliance with the Package Travel 

and Linked Travel Arrangement Package Regulation 2018



N.B. Are you travelling with a pilgrim who is registered with the Medical & Nursing Team in the Hotel Solitude?: 
Yes                No
If so, what is their name?

Email:

Parish / College / School group:

Ref

Office Use OnlyFULL NAME AS IT APPEARS ON YOUR PASSPORT

Surname First Name Title Valid (IN DATE)
EHIC Number

Address of 1st Named Person 
only (BLOCK CAPITALS)

Date of Birth

Details of emergency contact while abroad
Name Relationship Telephone Number

Telephone Number: Mobile Phone Number:

Travel Insurance
I require travel insurance I have / will arrange my own travel insurance
Premium: £29 (up to 85 yrs) £58 (85 yrs +)
Persons aged 95 or over should apply to Joe Walsh Tours for confirmation and details of cover.
If insurance not required, please provide details of your own travel insurance:
Name: Insurer: Policy No: Emergency Tel:
EHIC card: Please ensure NOW that you have a valid EHIC (European Health Insurance Card) www.ehic.org.uk

▶ ▶ ▶ 

25 - 31 JULY 2019  |  6 NIGHTS  |  BY AIR 
Book online www.joewalshtours.co.uk & you can avail of a £10 Discount ! (not applicable to group bookings)

SALFORD DIOCESAN
PILGRIMAGE TO LOURDES 2019
Led by Rt Rev. John Arnold, Bishop of Salford

Hotels Available - Please indicate the hotel of your choice - Hotels subject to availability at time of booking
Hotel Agena Hotel Jeanne d'Arc Hotel Chapelle et Parc
Hotel Eliseo                                                                Hotel La Solitude Pilgrim              
Hotel Roissy                                                                Hotel La Solitude Accueil
Single Room* Twin Room Treble Room (3 single beds)
Sharing with:  (Name)                                                                   (Name)
*Single Room subject to availability at supplements of £186 for Hotel Agena £216 for all other hotels for the duration

Limited places available. We recommend you book immediately. Deposit £200
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FOLLOW:    Joe Walsh Tours Pilgrimages       @JWTPilgrimages
Licenced by the Commission for Aviation Regulation, TO 052 and TA 0689 in compliance with the Package Travel 

and Linked Travel Arrangement Package Regulation 2018



If you choose to purchase/contract Travel Insurance through Joe Walsh Tours and you are taking prescribed medication 
of any kind and/or you have a diagnosed medical condition of any kind your GP must sign the Blue Insurance Medical 
Declaration Form which will be provided with your confirmation invoice. Once signed by your GP you should keep this form 
with your travel documents during your trip as you may be required to produce this form in the event of hospitalisation or 
medical treatment while in Lourdes. 
You may also choose to purchase/contact your own private Travel Insurance.  All pilgrims travelling with the Diocese of 
Salford must have Travel Insurance.

INFORMATION PROVIDED ON THIS FORM WILL BE HELD AND EXCHANGED BETWEEN JOE WALSH TOURS, 
THE SALFORD DIOCESAN PILGRIMAGE TO LOURDES AND ITS ASSOCIATED ORGANISATIONS, AND MAY 
ALSO BE USED TO CONTACT YOU, E.G. , BY TEXT / EMAIL, WITH OR ABOUT DETAILS / UPDATES 
CONCERNING THE PILGRIMAGE.

Special Assistance is available only to the registered sick pilgrims. Please see detailed information on page 1.
Is this your first pilgrimage with the Salford Diocesan Pilgrimage to Lourdes? Yes  No  

PAYMENT DEPOSIT: I enclose £200 being deposit(s) for    (insert number) person(s).
The required minimum deposit of £200 per person is NON-REFUNDABLE on cancellation of booking.
CHEQUE: Should be made payable to Joe Walsh Tours.

CREDIT/DEBIT CARD: I wish to pay by Credit card/debit card.   
Please debit my credit/debit card for the amount of £   being deposit(s) and travel insurance premium(s) 
for   (insert number) person(s).
Card Type:                                        Card Holder's Name:                                                                 
Card No:                                                                  Card Expiry Date:                             
3 Digit security code (from back of card):                                           

I accept the booking conditions of Joe Walsh Tours on behalf of those pilgrims named above which can be found 
on www.joewalshtours.co.uk
Signature                                                                                                               Date:                                                      

Please return this booking form to Joe Walsh Tours. Please use the international mail service for all correspondence.

BOOKING FORM CONTINUED

Please specify any special diet required:

Please specify other special requirements (e.g. walk-in shower, adapted rooms, etc.). Subject to availability.

Preferred name for pilgrimage badge: 1st Named:

2nd Named:

3rd Named:

4th Named:

PLEASE COMPLETE THE FOLLOWING QUESTIONNAIRE:   
Do any of those named on booking form intend to take 
a wheelchair to Lourdes? 
Yes     No  

Names (if applicable):
                                                                                    
                                                                                    

Are any of those named on booking form confined 
to a wheelchair: 
Yes     No  

Names (if applicable):
                                                                                    
                                                                                    

Hotels: Do any of those named on booking form request 
a wheelchair accessible room?
Yes     No  

Names (if applicable):
                                                                                    
                                                                                    

Do any of those named on booking form have any special 
dietary requirements?:
Yes     No  

Coeliac                   
Diabetic                  
Vegetarian             

PLEASE NOTE: Wheelchairs are not covered under your travel insurance - we recommend separate cover.
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